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M/s IIO'I'FIL At{A GI{ANI)
I)umariya Complcx Ilabu llazar,
East Ilamna lload Ara,
Ilhojpur, Ilihar-802301.
Sh.Abishek Kumar-6 2067 97 020
h o tel a ra gr and@,gm ail. c o m, v i s h a l0 6 0 I 5 g @em a i l. c o m

Sub: Award of tcmporary liccnsc -cum- commencement of On-board Catering Servicesin train no. 18639-40, AI{A-RNC.
Itcf: Limitcd E-Tendcr no. z}23llRCTClrsYl06tDECEMtlEIV25 opened on29.12.2023.

with lcference to the sub.icct mcntioned abovc, it has becn dccide<J to award you thctcmporary liccnso for" provision o1' on-boarcl catering Services in above me,tioncd trai,
withotrl pantry car.(throueh'I'SV) lor a period w.c.f. 0G.01.2024 to 31.03.2024 ortakoovcr of scrviccs by new Licensee/l{ailways/IRC'fc, whichevcr is earlier, prr.ty on adhocbasis subject to terms and conditions enshrin.d in the tender document, which shall lorm partoI thc liccnsc''l'he above award of tcmporary liccnse is subjcct to the tcnns and conditions ofbid docu,rcnt and (iovcrnrnent of India dircctive to contai, covid.

A) In vicw of the ub:Y", you arc required to submit the Lettcr of acceptance within five(05)working days of issuancc of LoA along with scourity dcposii to be submitted i,corporale office as dctailcd bclow. l-he Licensc fee is to be remitted within five (05)wolking days of issuc of LoA or 05 working days bcforc datc of commcncement ofopcration whichcvcr is later at concerned zone.:_

License fee : Rs. glrgggt-
GST@I8% : Rs. tG,S60l-
Total = Rs 1,0g,559/- (to be paid at IRCTC/EZ)
Security deposit : Rs 10,g56/- (r0% orine contract varue for

to be submitted within 05 working days as
advised by IRCTC. (to be deposited inCO as per

spr. security deposit : rtffu 
details provided herein)

at IRCTC/EZ)

qdq-d gq oirstte orqlcrq: rrqr cra. €eT+c rrsq. fl_r+a. Erur€rqr qr.f, TS ffi-trooot. (trrltt : 011.23ii11261-.64.

Account Namc Indian Railway Catering & Iourism
ration Ltd.

Account Numbcr

ICICI Bank
Connaught Placc Dclhi

ucs will not be

Regd.&Corp.office:11thFloor,Statesmanrrou""
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Quoted Ll" plus applicablc GS'l' for as per terms and condition of license to bc submittcd at
iltc]'Cnlz. Ilank account dctails of II{CT'C/ EZ rs as undcr:-

Account Name Indran Railway C?lering & Iourism Corporation Ltd.
Account
Number

01 21 020000 12193

Account'1-ype Current
Bank Name II)BI I,td.
IJranch Palk Street, I(olkatta
IFS(I Code IIiKL0000012

_l9hgqggg ruL""t be acceptcd

'l'hcrc is no provision for dclaycd payrncnt and failurc to pay as per schc<lulc shall be treatcd
as 'dcI'ault'and action shall bt: taken in accordancc with tcnder 

"onditiunr.
Invoicc will be issucd after rcccipt of payment along with GS I number a1d billing address
provided lor the same.

A) You are rcquire d to stalt thc provision of catering serviccs as per advisc of IIICTC/EZ.

It) Irirst day of start of catcring scrvices in the train will be troatccl as date of commc,cernent
of Onboard Catcring Scrvices.

C) You arc rccluired to submit thc list of proposed pickup locations for meal (B/Ir, lunch &
dinncr) along with its addrcsscs for approval o1 IRC fC, 'l'he same should bc sub,rittcd as
indicatcd in thc encloscd format for acceptancc lcttcr.

D) If you fail to acccpl the olTer of award of Licensc or fails to rcmit licensc fec, within the
stipulated time as adviscd by II{C'|C, Action will be takcn as per terms of clause no. 3.5 of
Gcncral Conditions of liocnse- seotion one.

E) Supply/sale of Railnccr is to bc made in thc train in terms of clause no.2.l.a @) & (b) of
Scope of Work of the tcndcr oondition on MRp.

f) Point of Sale machincs as per clause 2.3.5 of tender document has to be ensured.

(l) All l'}AD itcms of brands approvcd in Catcgory A and A spccial by IItC'l'C are only to
be sold in the train.

II) IRC'fC approvcd, Packcd branded R'fIl items like poha, lJpma, Vcg meal, Combo mcal
etc. witl-r FSSAI liccnse and MI{P, with bcst bcfore date has to made available in trai, in
addition to Cooked Food.

I) Strict oomplianoc of guidclincs issucd by Government of India, MIIA and this officc for
COVID-19, in this rcgard, should be followed ancl any violation thereof shall invoke
pcnalty which may cxtend upto termination of contract.
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J) Award of licensc is subject to thc final outcome of WPs filed in diffcrcnt lligh Court.

'fhc tcrms & Condition oI bid document is an intcgral part of this lcttcr of Award.

'l'his issucs with approval of Competent Authority.

Kindly aoknowledge thc rcceipt of this letter.

For GGM/Proc.

Ilncl: -'l'cndcr I)ocumcnt

Copy:-

- GGI4.IF,Z - to providc datc of commencement as per prcscnt train schcdule.
- GGM/MCS - for kind information and necessary action pleasc.
- AGM/MCS - lbr kind inlormation and neccssary action plcasc.
- AGM/Fin - for kind information and necessary action please .

- Ccntral Control - fbr kind information and neccssary action plcase .

- A()M-IT - for kind information and uploading on IRC'|C Portal.
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Format for acceptance of award of temporary license

(To be given on company/firm's letter treai;

Group Gcneral Manager IEZ
IRCTC/EZ

01.01.2024

Sub: Award of tcmporary Iicense -cum- commenccment of C)n-board Catering Servicesin train no. 18639-40, AltA-ItNC.
l{cft Your office lctter no.2023/II{CrC/TSV/06/DIICEMI}EIV25 dt. 01.01.2024.

wilh rcfcrcnce to abovc, I/wc hcreby convey mylour acceptancc of the tcrms and conditionsof the tcmporary liccnse.

f:-:'I',-ly-t1"posit as pct'clausc 2.8 ofGcneral conditions of liccnsc- scction o,e.1.o BE I,AII)A'I' CORPORATE O}'FICE:-
'l'rain no. Security

dcposit
'I'otal Bank Details Dcmand draffgankcrs

checluc/I{l'GS/f{llF1' No./ltank
Guarantec

ccltscLiccnsc I-cc as pcr crauic' no. rg;f G;""1 
"irrdit"r* "f *.*ffi,L'.t EZ

'1'rain

no.
Liccnsc licc GST'

(a)18%
l-otal Ilank

Dctails
Demand draft/Bankens
,!".tgg4t1'G S /IlitrF I No.

li'ulthcrli'u,thcr, details of mcalslBZtflunc-h A ,under:-

I'rain no. Servicc Details of meal
supply unit along
with address

Name of contact
person of the meal j

supnlv unit I

Phone no. of
contact
person

18639 Lunch

IRC'I C or its authorized pclsoll or nominated agency is lrce to ir@
and whcn rcquircd.

Ilwe am/arc ready to commcncc scrvices in the above train as pcr advisc of IIlcTC.
Signature:
M/s
Name of authorizcd
person,
Datc
Placc
Seal of the licensee


